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HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe mpoBeneHus1 HE3AaBMCHMOIi OLIEHKH KAa4eCTBA 0KAa3aHHUA YCJIYT, BbISIBJEHDI CJIeIYIOLINe HETOCTATKH M0 KpuTepuio "OTKPHITOCTH U A0CTYIHOCTD
uHdopManumn 00 opranuzanun’':

HecootercTBue nHpopManum o IeITelbHOCTH 00pa30BaTeNbHON OpraHnu3aliy, pa3MeleHHOW Ha HH(OPMAIIMOHHBIX CTEHIaX B MOMEIEHNH 00pa30BaTeIbHOMI
OpraHHU3allly, ee COJIEPKaHUI0 U MOPsAKY (Gopme), yCTaHOBIIEHHBIM HOPMAaTUBHBIMH MTPaBOBBIMU akTaMH. OTCYTCTBYET clieayromias HHopMaus:
- TOKYMEHT O MOpsAKE OKa3aHMsI IUIATHBIX 00pa30BaTENbHBIX YCIIYT, B TOM YHCIIe 00pa3el JoroBopa o0 OKka3aHWH IUIATHBIX 00pa30BaTENbHBIX Y CITYT
- 00 y4eOHBIX TUIaHAX C MPUIOKEHHEM MX KOMUH (HaCTUYHO)
- 0 PYKOBOJHMTEIIEe 00pa30BaTEbHON OpraHU3alny, ero 3aMECTUTENSIX, PYKOBOIUTENSIX (GHITHAIOB 00pa30BaTeNbHON OpraHu3anuy (MPY UX HAJTHYHUHN), B TOM YHCIIE:
dbamMuus, UMst, 0TYECTBO (ITPHU HATMYWH ) PYKOBOJUTENS], €r0 3aMECTHTEIICH; IOJPKHOCTH PYKOBOJUTEISI, €ro 3aMEeCTHTEICH; IOJPKHOCTh PYKOBOJMTEINS, €0 3aMECTUTENeH;
KOHTaKTHBIE TeJIe()OHBI; afjpeca dJIEKTPOHHOH IMOUTHI (YACTUIHO)
- 0 [IEPCOHAIBHOM COCTaBE MeJarornuecKiuX pabOTHUKOB: (haMUIINsI, UMSI, OTYECTBO (IIPH HANNYMHN) pabOTHHKA; 3aHUMaeMast JOJDKHOCTD (JIOJDKHOCTH); TIPETo/iaBaeMble
TUCITUTIINHBI (9aCTUIHO)

HecooTBercrBre nHpopMaIiu 0 AeITeIbHOCTH 00pa30BaTe/IbHOW OpraHU3alMK, Pa3MEICHHOW Ha O(pHIIMaIBHOM caliTe 00pa30BaTeIbHON OPraHU 3allud €€ COAEPKAHUIO 1
nopsAaKy (opme), ycTaHOBIEHHBIM HOPMATHBHBIMH MPABOBBIMH akTamMu. OTCYTCTBYeT cieayromas nHpopmarus:

- 0 YUCJIEHHOCTH 00YYaIOIINXCSl, SIBISIOMINXCS HHOCTPAHHBIMH TpaXkKIaHaAMHU

- 0 3aKJTIOYEHHBIX U IJIAHUPYEMBIX K 3aKITIOYEHUIO OTOBOPAX C MHOCTPAHHBIMH U (FUTH) MEXTyHapOJHBIMU OPTaHMU3AHUAMH 10 BOIPOCAM 00pa30BaHU S M HAYKH

- 00 AIEKTPOHHBIX 00Pa30BaTENBHBIX PECypcax, K KOTOPHIM 00ECTIEIHBAETCS JOCTYI 00yUaIOMIMXCs, B TOM YHCIIE TIPUCITOCOOIEHHBIE TS NCIIOIb30BaHMS HHBATIHIAMH H
JUIAMH C OTPaHUYEHHBIMH BO3MOYKHOCTSIMH 370POBBS

- 0 HAJIMYHH U YCIIOBHSIX MPENOCTaBICHNS 00yJaIONIMMCs CTUIICH NI, Mep COLMaIbHON MONIEPIKKI

Ha odurnmansHOM caiite 00pa30BaTeIbHON OpraHU3aIllK OTCYTCTBYET HHMOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOMYYATENSIMH YCIYT U UX
(YHKIIMOHUPOBAHHUE, B YACTHOCTH:

- 00 AIIEKTPOHHBIX cepBUCcaxX (IS OAAYH DIIEKTPOHHOTO OOpareHus (3kajio0bl, MPEIOKEHNUS ), MTOTyIeHUS KOHCYIBTAIIUH 110 OKA3bIBAEMBIM YCIIYTaM U WHBIX )

- 0 TEXHHUYECKON BO3BMOXKHOCTH BBIPAKCHHS MOTyYaTENIeM YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs YCIIyT 00pa3oBaTelibHON OpraHu3anvel (Hammaue aHKeThl JJIs Onpoca
IpaXkJIaH WM TUTIEPCCHUTKU Ha Hee)

IIo pesyabraram ouenku kputepus ""KompopTHOCTh yei10BUi peAocTaB/IeHUs YCJIYT' BbISIBJIEHbI ClleyIOIIHe HeJOCTATKH:
B obpa3oBartensHOI oOpraHu3aiy OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS JUIS PEJOCTABICHHS YCIyT (TIepedeHb mapaMeTpoB KOM(POPTHBIX YCIOBUI yCTaHABIMBACTCS B
BEIOMCTBEHHOM HOPMAaTHBHOM aKTe YIOJHOMOYEHHOT0 (he/iepallbHOro OpraHa HCHOJHUTEIFHOM BIaCTH 00 YTBEP)KIACHUH NOKa3aTellel He3aBUCHMOM OIIEHKH Ka4ecTBa), B
YaCTHOCTH:
- koM(opTHas 30Ha OTJbIXA (OKUJaHHsI) 000OPYIOBaHHAS COOTBETCTBYIOIIEH MeOeTbIO
- HAJIMYHME ¥ NOHSATHOCTh HABUTAIIMU BHYTPU 00pa30BaTeIbHON OpraHn3aluu

ITo pe3yabTaTam oueHku Kputepus ''JoCTyIMHOCTD YCJIyT AJIsl HHBATHAOB' HMEIOTCS CIeAYIOIe HeIOCTATKH:
[lomerenust oOpa3oBaTeNbHOM OpraHM3alMK U IIPUJIEraroel K Held TEeppUTOpUH HE 00OPYIOBAaHbI C YyIETOM JOCTYIHOCTH JJIsl HHBAIMAOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICTICHHBIE CTOSIHKM /17151 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUA0B
- CMEHHBIE Kpecaa-KOJSICKH
- CIIeUATbHO 000PY/IOBaHHbBIE CAHUTAPHO-TUTHEHIYECKHE TIOMEILECHNSI B 00pa30BaTeNbHON OpraHu3aliuu



B oOpazoBaTenbHOl OpraHU3alMy OTCYTCTBYIOT YCIOBUS AOCTYITHOCTH, MO3BOJISIOMIMX HHBAIUAAM TIONTYy4YaTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH:
- IyOnupoBaHue Uil MHBAJIHMIOB IO CIIYXY M 3PEHHIO 3BYKOBOM U 3pUTENBHON HH(POPMALIUT

- IyOnupoBaHue HAAMKCEH, 3HAKOB M HHOW TEKCTOBOW U rpaduueckoil MHPOpMAIMK 3HAKaMH, BBIIOIHEH HBIMU PelbeHO-ToueuHbIM mpudToM bpaiins
- BO3MO)KHOCTb TIPEIOCTaBICHUS HHBAIUAM 10 CIyXY (CIyXy U 3pEHHIO) YCIYT CypAONepeBo unKa (TU(IOCYpA0IepeBOAYNKA)

BbIBO/JbI U ITPEVIOKEHUA

ITo pe3yabTaTam oneHkH Kputepus ""OTKPBITOCTH M JOCTYITHOCTh MH(pOpMAIMU 00 opranu3anum'':
[IpuBectr B cooTBETCTBUE HHPOPMALIUIO O IESITEIBHOCTH 00pa30BaTeNbHOM OpraHn3aliuy Ha NH(OPMAITMOHHBIX CTEH/IaX B MOMEIIECHHUSIX OpraHnu3allii, pa3MelleHne ee B
Oporropax, Oykierax, B 4aCTHOCTH:
- TOKYMEHT O MOpsAKEe OKa3aHMsI IUIATHBIX 00pa30BaTENbHBIX YCIIYT, B TOM YHCcIie 00pasel] IoroBopa 00 0OKa3aHHWHU TIATHBIX 00pa30BaTENbHBIX YCIYT
- 00 y4eOHBIX TUIAaHAX C MPUIIOKEHHEM MX KOMUH (4aCTHYHO)
- 0 PYKOBOJMTEIIE 00pa30BaTEbHON OpraHU3alny, er0 3aMECTUTENSX, PyKOBOJUTEISIX (QUIIAToB 00pa30BaTeIbHONH OpraHu3aluy (U UX HAJIWYMH), B TOM YHCIIE:
(hamMunus, MM, 0TYECTBO (TIPU HAJIMYHHN ) PyKOBOJAWTEINS, €70 3aMECTUTENEN; JOJDKHOCTh PYKOBOIUTENS, €r0 3aMECTUTENEH; TOMKHOCTh PYKOBOAMUTEINS, €T0 3aMECTUTENEH;
KOHTaKTHBIE TeJIe()OHBI; afjpeca dJIEKTPOHHOH IMOUTHI (YACTUYHO)
- 0 [IEPCOHAIBEHOM COCTaBE MeJarOTHIeCKUX PAOOTHUKOB: (paMuins, UMsi, OT4ecTBO (TMIPH HATHYKMH) paOOTHUKA; 3aHUMaeMasi IOJDKHOCTD (JIOMHKHOCTH); ITpenojjaBacMbie
TUCITUTIINHBI (9aCTUIHO)

[MpuBecTr B coOTBETCTBUE MHPOPMAIIUIO O JISSITENBHOCTH OPTaHU3aIluH, Pa3MEIEHHOW Ha O(UIMAIbHOM caiTe opraHnu3aiuu B cetd "MHTepHer", mpaBuiaM pa3MeIeHus
Ha o(HUIIMATIBHOM caliTe 0O0pa3oBaTeIbHON opranu3anuu B cetd "MuTtepHer" u 00HOBIeHHS nH(OpMAIHK 00 00pa30BaTENbHON OpraHU3al[iH, YTBEPIKICHHBIM
nocranopyieHreM [IpaButenscTBa P® ot 10 uromnst 2013 1. Ne 582, u TpeOoBaHUAM K CTPYKTYype OpHIIMAILHOIO caiiTa 00pa30BaTe/IbHOM OpraHU3aluyi B HH(POPMAIIMOHHO-
TeIeKOMMYHHKaIMOHHOU cetr "MHTepHeT" 1 (hopMaTy IpeAcTaBicHHUs Ha HeM HH()OPMAIINH, YTBEPKICHHBIM MpHKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- 0 YHCIICHHOCTH 00YYarOIUXCs, SIBISIONINXCS HHOCTPAHHBIMU PaxIaHaAMU

- 0 3aKITIOYCHHBIX U TIAHUPYEMBIX K 3aKITIOYCHHUIO JIOr0BOpaX ¢ HHOCTPAHHBIMU U (MJIM) MEXKIYHAPOIHBIMHI OPTaHU3aIUsIMHE TI0 BOIIPOCaM 00pa30BaHUS U HAYKH

- 00 2NEKTPOHHBIX 00Pa30BATENBHBIX pecypcax, K KOTOPHIM 00eCIIeYrBaeTCsl JOCTYI O0OYUYAIOIINXCs, B TOM YHCIIE PUCIIOCOOICHHBIE JITSl UCTIONIb3 OBAHUSI HHBATHIAMU U
JIUIIAMU C OTPaHHYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI

- 0 HAJIMYMH M YCIIOBUSIX MPEIOCTABICHHS 00yJarOIUMCS CTHIICHANN, MEpP COIMAITLHOM MOUICPIKKU

ObecrnieunTh HaNMMUMe U GYHKIIHOHUPOBAHKE Ha OQUITHAIIEHOM caiiTe 00pa30BaTeNbHON OpraHu3alui HH(QOPMAIIMU O IUCTAHIIMOHHBIX CITOCO0aX B3aWMOJIEHCTBUS C
MOJTYYaTeNISIMH yCIIyT, B YACTHOCTH:

- 00 SJIEKTPOHHBIX CepBUCaX (JUIS MOAYHU JIEKTPOHHOTO 0OpaIeHus (kano0bl, MPETI0KEHNs ), TOIyIeHHs KOHCYJIBTAIlUH 110 OKa3bIBA€MBIM YCIYTraM M MHBIX)

- 0 TEXHUYECKOH BO3MOYKHOCTH BBIPa)KEHUS MOTydaTeNeM YCIyT MHEHHS O Ka4eCTBE OKa3aHUs yCIIyr 00pa3oBaTelIbHON OpraHu3anyell (Haludue aHKeThl U1 orpoca
IpakJaH WM THUIIEPCCHUIKH Ha Hee)

IIo pe3yabraTam oueHku kputepus ""KompopTHOCTh yei10BUil IpeAocTaB/IeHHs YCJIYT, B TOM YK c/ie BpeMsl 0:KHJIaHUs MPeI0CTABJICHUS YCayr' :
ObecnieunTts B 00pa3oBaTENbHON OpraHn3alui KOM(QOPTHBIE YCIOBUS ISl IPEAOCTABICHUS YCIIYT (IlepedeHb napaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABIMBAETCS B
BEZIOMCTBEHHOM HOPMAaTHBHOM aKTe yIOJTHOMOYEHHOTO (e/iepaibHOro OpraHa HCIOJIHUTEIBHON BIACTH 00 YTBEPKICHUH [TOKa3aTelle He3aBUCHM O/ OLIEHKH KayecTBa), B
YaCTHOCTH:

- KOM(OPTHYIO 30HY OTIIbIXa (0KHMIaHNS) 000PYJOBAaHHYIO COOTBETCTBYIOIIEH MeOEIbI0
- HAIWYKE ¥ MOHATHOCTh HABUTAllMM BHYTPH 00pa30BaTENbHON OpraHu3aluu



ITo pe3yabTraTam oneHku Kputepus "JlocTymHOCTb yeayr AJisi HHBATUIOB':
O6opynoBaTh moMerieHus: 00pa30BaTENbHON OpraHU3alK U MPUJIETAIONIeH K HEl TEPPUTOPUH C YUETOM JOCTYIMHOCTHU ISl MHBAJIUAOB, B YaCTHOCTH:
- BBIJICTICHHBIMU CTOSIHKAMU JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMJIOB
- CMCHHBIMHU KpE€CJIaMU-KOJIACKaMU
- CIICOHUaJIBbHO O6Op}II[OBaHHI>IMI/I CaHUTAPHO-TUTUCHUYCCKUMH ITIOMCIUICHUSAMU B O6pa3OBaTCJII)HOI\/'I opranuvsanuu

ObecrieunTh B 00pa3oBaTENbHON OpraHU3aluyl YCIOBUS JOCTYITHOCTH, TTO3BOJISIONIN € HHBAJIMIAM MTOJTY4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyONMpoBaTh JUIsl MHBAIMIOB 110 CIIYXY U 3PEHHIO 3BYKOBYIO M 3pUTENBHYIO HH(POPMAIIUIO

- IyOnMpoBaTh HAJIKMCH, 3HAKH U HHYIO TEKCTOBYIO U TpadHuecKy0 HHPOPMAIIMIO 3HAKAMH, BBITIOJIHEHHBIMH pelTbeHO-TOUEeUHBIM HIprdToM bpaiins
- IPEJOCTaBUTh HHBAIMIAM TIO CIIYXY (CIyXy W 3pEHHIO) YCIIYTH CYpAONepeBOAUrKa (TU(IOCYpPAOTIEPEBOTINKA)



